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recommendations



Public Projects in Dunn County

• 2017 1 Project (24/7 Rusk) $67,000

• 2018 3 Projects

• 24/7 Menomonie-Irvington 
$153,000

• 24-7 Rock Creek-Caryville $70,000

• 24/7 Weston $120,000

• 2020 2 Projects

• 24/7 CTH J $273,300

• 24/7 Sherman $680,000

• Bloomer Tel Town Colfax 
$608,538

• 2021 5 Projects

• 24/7 Menomonie CTH BB 
$320,300

• 24/7 Menomonie-Irvington West 
#335,160

• 24/7 T Red Cedar $467,250

• Bloomer Tel Town Colfax 
$947,548

• Mosaic T Otter Creek and Sand 
Creek $960,218

• 2022 2 Projects

• 24/7 Town Dunn $204,234

• 24/7 T Menomonie $1,106,684

• 2022 Fed ARPA 10 Projects

• 24/7 T Elk Mound $1,383,320

• 24/7 T Lucas $857,915

• 24/7 T Menomonie $1,069,815

• 24/7 T Red Cedar $1,479,140

• 24/7 T Spring brook $794,835

• 24/7 T Stanton $1,506,790

• 24/7 T Tainer $1,438,035

• 24/7 T Weston $616,285

• Mosaic T Otter 
Creek $878,700

• Nextgen V Boyceville(Glenwood 
City) $2,130,629

• 2023 1 Project

• Nextgen New Haven & Tiffany
$1,328,944



BEAD ($700 Mil – 1.2 billion)
Broadband funding from the 
Bipartisan Infrastructure 
Law(BIL).



Plan Structure

Vision – What does a connected Dunn County look like

Where are we now?

What are the barriers to broadband?

Goals – What needs to be done to overcome barriers and get from 
here to our vision.

Recommendations – Specific actions that should be taken to reach 
the goals and the specific barriers the goal is designed to overcome.

Survey – The beginning of the work to start meeting our goals.

Conclusion.



Vision

• All Dunn County citizens should have access to affordable 
broadband that is reliable, fast, and future proof, to 
support our seniors, students, businesses, and career 
professionals to participate in school, work, healthcare, 
entertainment, and society. Broadband for all will grow the 
Dunn County economy, educate students, and lead to 
healthy, and more fulfilling life.



Access

What is broadband?

Unserved

Underserved

Where is broadband available in 
Dunn County?

Who are the providers where do 
they provide service?



Adoption

• Why are some residents not 
connected that could?

• Residents not connecting affects 
providers ROI and discourages 
expansion.



Affordability

• Affordable Connectivity Program
• Simple eligibility Affordable Connectivity Program | Federal Communications Commission (fcc.gov)
• $30 discount each month paid to provider
• All providers in the county participate



Goals and recommendations

RecommendationsBarrierGoal

Develop marketing materials or work with providers to develop materials 
demonstrating the advantages of broadband and promoting it 

Adoption: Individuals not interested in broadbandProvide a least biannually passive awareness efforts demonstrating the advantages 
of having Broadband.

Create a hub for broadband information. Containing contact information for 
providers and potential providers for specific residents and information on what to 
expect when connecting.

Adoption: Individuals with interest but can’t find providers or 
looking for more information to make an informed decision.

In the next 6 months develop an information hub for residents of Dunn County to 
learn more about broadband options and how to get connected.

Participate or coordinate a training program to train individuals not comfortable 
with technology to manage their home network.

Adoption: Individuals that do not have confidence in their ability to 
use the internet and manage it in their home.

Provide a way to train individuals to make them more comfortable managing their 
home internet in Within the next 2 years.

Follow a similar model used in Eau Claire County to assist residents with device 
needs.

Adoption and Affordability: Individuals without devices or the ability 
to afford devices.

Develop or participate in a program to assist residents with getting access to 
devices necessary to interact with the internet within the next 3 years.

Continuing survey efforts in the county and work with regional and State partners 
and providers to maintain broadband maps.

Access: Individuals that are unserved or underserved by broadband 
providers in Dunn County and are unknown to providers and Dunn 
County.

Maintain and evolve maps of the county identifying unserved and underserved 
areas through gathering data from federal state and regional partners and ongoing 
surveying of residents.

The county needs to identify its values for how projects are completed in the county 
to best meet the vision and should have a defined set of criteria and strong 
communication to make certain that grant proposals the county partners with have 
the greatest chance of being approved.

Access: Projects in Dunn County are not fully evaluated by Dunn 
County and prioritized.

Over the next year identify potential providers to partner with to cover areas of 
need. Additionally, Identify a process to equitably evaluate projects and 
partnerships with providers.

Developing an understanding of the practices of each provider and a plan on how to 
overcome issues with the upfront costs will decrease the burden on residents when 
connectivity is available and increase subscribership

Adoption and Affordability: Individuals choose to not get connected 
due to high up-front costs.

In the next year work with providers to understand upfront costs for potential new 
subscribers. With that information develop a plan to eliminate or minimize the 
impacts of up-front costs on adoption rates.



Survey results



Final Recommendation

Designate an employee to lead 
broadband.
Allocate the time

Grant them the authority.

Create a Broadband Committee

Passionate members covering different stakeholder 
groups.

Identify Criteria and apply it to proposed projects

Identify funding opportunities for matching funds and 
propose allocation of broadband funds

Oversee adoption and education efforts.


